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Overview

RSD (Remote Software Download) is a Windows based application developed by
Motorola. RSD allows Motorola handsets to be safely upgraded or provisioned with
minimal user input.

RSD Installation Process

Follow the steps below to install RSD from the installation disk to your computer.

There are three application files that need to be installed on your computer to complete
the RSD setup.

isscript8.msi
RSD_VERIZON_3 9 9 Release.exe

RSD_3 9 9 VRZ V325 FIRMWARE_Ver 1 0.exe

Please note that administrator rights are required in order to be able to complete the
installation.

Installing isscript8.msi File

This script will update the InstallShield engine if your computer has an older version.
This is a one time operation.

Step 1: Launch the file named isscript8.msi (Windows Installer package) by double-clicking
it.
= This file is the pre-processor that the RSD application requires. This file will not
create any shortcuts in start menu or add-remove programs.

= The following window will be displayed, after launching the isscript8.msi file. Click
Next to continue.
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Step 2:

fii ISScript - InstallShield Wizard x|

Welcome to the InstallShield Wizard for
ISScript

The Installshield{R) Wizard will install [SScript on your
computer, To continue, click Mext,

\ARMIMG: This program is protected by copwright law and
international kreaties,

Imstallshield

Cancel |

= Back

Figure 1-1 Installing isscript8.msi file

The License agreement will be displayed. Please read and if you wish to continue
with the install then click ‘I accept...” and Next to continue.

{i ISScript - InstallShield Wizard x|

License Agreement

Please read the following license agreement carefully,

SINGLE DEVELOPER EMD-USER LICEMSE AGREEMEMT FOR InstallShield®  ~
SOFTWARE

(IMPORTANT-READ CAREFULLY. This InstallShield End-User License Agreement
{“EULA") is a legal AGREEMENT between you (either as a registered individual
developer or as the registered developerrepresentative and on behalf of a single
entity} and InstallShisld Software Corporation for the Installshield software product
identified above, which product includes computer software and may include
associated media, printed materials, and “online” or electronic documentation
{(“SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE

PREODICT won aioras fnhie ool bar thie tarme of thie FILA  Fyvaer A pad anran dn

¥ I accept the kerms in the license agreement;

™ I do not accept the terms in the license agreement

< Back I Mext = I Cancel

Figure 1-2 License Agreement Window

InstallShield
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Step 3:

Ready to install the program window will be displayed. Click on Install:

{i IS5cript - InstallShield Wizard x|

Ready to Install the Program

The wizard is ready ko begin installation.

Click Install ko begin the installation,

If wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.,

RSD 3 9 9 VZW V325 Ver.1.0 Installation Guide

ImstallShield

< Back Install Cancel

Figure 1-3 Ready to Install the Program

The application will be installed and Wizard completed window will be displayed:

fii ISScript - InstallShield Wizard - x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed 155cript, Click
Finish to exit the wizard.

Irckallshiald

= Back

! Cancel |

Figure 1-4 Install Shield Wizard Completed
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Step4:  Click on Finish to complete installing this file.

You have completed installing first of the three files.
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Installing RSD_VERIZON_3 9 9 Release.exe File

Step 5: RSD_VERIZON_3 9 9 Release.exe is a compressed self-extractor that will install

RSD_VERIZON_3 9 9 Release.msi. This file will install the application software.

Note: During the installation, RSD will automatically uninstall any previous
version of RSD release. Please note that it will NOT uninstall the Firmware
package.

After being installed, this application will do the following:

= Create the folder named C:\program files\Motorola\MotoConnect and install the
RSD program files in this (MotoConnect) folder.

= Create the shortcut named: RSD Verizon 3.9.9in Start\Phone Flashing
Applications\programs\Motorola\ RSD Verizon 3.9.9

= Create the shortcut RSD_VERIZON_3 9 9 Release in Add-Remove Programs
in Control Panel.

Step 6: Launch the RSD_VERIZON_3 9 9 Release.msi; it will display a text window.
Click on OK.

WinZip Self-Extractor x|

‘fou are about ko install RSD Verizon Release 3,9,9

Figure 2-1 Uncompress prompt for RSD Verizon

This will uncompress the package and automatically launch the file named
RSD_VERIZON_3_9 9 Release.msi
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Step 7:

i':fa RSD_YERIZON_3_9_9_Release version - by Motorola

Welcome window will be displayed; click on Next

Welcome to the Motorola setup for
RSD_¥YERIZON_3 9 9 Release version

This Mataraola progeam will install
R3SD_VERIZOM_3 9 9 Release wersion on your computer, To
continue, click Mext,

W BRMIMG: This program is protecked by copyright law and
international treaties,

= Bach

Step 8:

Figure 2-2 Welcome Window for RSD Installation

Motorola License Agreement window will be displayed. Please read and if you agree
to the license agreement then select ‘I accept...” and click Next to continue. If you
click on ‘I do not accept’ option, the RSD program will display ‘Cancellation’
window and terminate the installation.
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i'é'd RSD_¥ERIZOM_3 9 9 Release version - by Motorola

License Agreement

Please read the following license agreement carefully,

END-TUSER LICEN3SE AGREEMENT

Thiz iz a legal agreement hetween vou, the end-user, and
Motorola, Inc., ([("Motorola™). Thiz R3D program iz
licensed by Motorola to wou, and anhy subsSedquent
transferee of the Zoftware for use only under the terms
set. forth here. Flease read this End-User License
LAgreement [("Lgreement™) . By clicking the "I ALcocept'™
button yvou indicate that yvou have read and agreed to all
the terms of this Agreement. MOTOROLA I3 WILLING TO

T TATROST TOT 2 SSATTITATIET T W TT SRTIT W TT AT T ST TT T AT TIT A T

% I accept the kerms in the license agreement:

" I do not accept the berms in the license agreement

Installshield

< Back I Blexk = I Zancel

Figure 2-3 Motorola License Agreement Window

Step 9: Ready to install the program will be displayed. Click on Install to continue.

i'é'a RSD_YERIZOMN_3 9_9 Release version - by Motorola

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install ko begin the inskallation,

&l the RS0 program files will be installed in C:4Program FilesitMotorolatMotoConnect Folder,

Installzhield

Zancel |

< Back

Figure 2-4 Ready to Install the Program
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Step 10:  After clicking on Install, status window will be displayed with progress. At the end of
installation, the desktop will refresh. The Wizard Completed window will be
displayed:

i"g‘ RSD_YERIZOM_3_9_9_Release - by Motorola ) x|

The Matorala installer completed, Re-boot option window will be
displayed after clicking on Finish,

= Bach

Zance] |

Figure 2-5 InstallShield Wizard Completed

Step 11: Click on Finish to complete the installation of RSD application.

i RSD_YERIZON_3_9_9_Release Installer Informati s

changes made to RSD_MERIZON 3 9 9 Release to
kake effect, Click ¥es to reskart now ar Na if you plan
ko restart |ater,

i j You must reskart vour syskem For the configuration

Figure 2-6 InstallShield Re-boot option
Step 12: Click on Yes to restart the system.

You can verify that the RSD application files are installed in C:\Program
Files\Motorola\MotoConnect folder; within this folder, 2 other folders named Pages and
PhoneFileLogs will be created. Within Pages folder, another folder named: Images will
be created.
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The following files and folders will be installed under
C:\Program files\Motorola\MotoConnect

| firmwares

[ChPages

|iPhoneFileLogs

CDMA Test Commands Version2_9. tdb
%] Flashadapter.dll

JUIX Test Commands Version 1.tdb
| %] mfca2.dI

| %] mfc42enu.di

| %] mfcd2loc. di

| %] mfc42u.di

|%] MSIDLE.DLL

| %] Mss0AP30.dI

| %] M3s0APR3.dI

| %] Msvairt.dl

.:;] Msvcpad.dil

.j:_] msvert.dll

P 2K Test Commands Version 40_1.tdb
| %] psT.DLL

HesT.ini

:}pst_ﬁash.ini

\%]PsT_FP_Flash.dl

\%| PST_FP_FlashDevapi.di
ESilenﬂnstaIIZDDD.Exe

%] s04P1530.dl

B swoL.exe

TDM.E'. Test Commands Version77.tdb
| %] wHsc30.dI

| %) wisc3o.di

And the following driver files will be installed under
C:\Program files\Common Files\Motorola shared\MotPCSDrivers

% cdmatx.inf
:}pﬂc.inf

P2k.sys

- USBMOT 2000, INF

You have successfully installed RSD_VERIZON_3 9 9 Release.exe. Please continue to

install the RSD_3 9 9 VZW_ V325 FIRMWARE VER 1 _0.exe
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Installing RSD_3_9 9 VRZ V325 FIRMWARE_Ver 1 _0.exe

Step 13: Uninstall any RSD Firmware Package if previously installed.

Step 14: RSD_3.9.9.VRZ V325 FIRMWARE_Ver_1 0.exe is a compressed self-extractor
that will install the third file
RSD_3 9 9 VRZ_V325_FIRMWARE_Ver_1 0_INSTALL.msi.

This firmware package supports:

Swap between V325 and RSD 3.9.9 supported phones.
Provisioning for RSD 3.9.9 supported phones.

Please note that software upgrade is not supported on this firmware package.

RSD 3 9 9 VRZ V325 FIRMWARE_Ver 1 0is released to support the V325 at
SW Ver. R9-1_X 05.1A.07P

After being installed, this application will do the following:
= Create the folder named “firmwares” in C:\program
files\Motorola\MotoConnect folder and install the software load and xml files

needed to upgrade the Motorola phones.

= Create the shortcut named RSD_3 9 9 VZW V325 FIRMWARE_Ver_1 0in
Add-Remove Programs in Control Panel.

Step 15: Launchthe RSD_3 9 9 VZW V325 FIRMWARE_Ver_1 0.exe; it will display a
text window. Click on OK.

WinZip Self-Extractor x|

You are about to install RSD 3.9.9 Verizon Y325 Firmware Package v1.0

Cancel |

Figure 3-1 InstallShield Wizard Completed

This will uncompress the package and automatically launch the file name
3.9 9 VZW_V325 FIRMWARE_Ver_1_0.msi.
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Step 16:

A welcome window will be displayed when
RSD_3 9 9 VZW_V325_FIRMWARE_Ver_1_0.msi is launched.

Waelcome to the InstallShield Wizard for
RSD_3 9 9 VIW V325 FIRMWARE_VER_1_0

The InstallShield(R) Wizard will install
RSD_3_9 9 VZW V325 FIRMWARE_VER_1_0 on your
computer, To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties,

Cancel |

< Bach:

Step 17:

Figure 3-2 Welcome Window for RSD Installation

Click on Next to continue; the Ready to install window will be displayed.

August 19, 2005
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i RSD_3_9_9_VZW_V325_FIRMWARE_VER_1_0 - InstallShield

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Instzll5hield

< Back

Cancel |

Figure 3-3 Ready to Install the Program

Step 18:  Click on Install; another window will show as files are being installed. After this, the
final window ‘wizard completed’ will be displayed:

% RSD_3_9_9_VZW_V325_FIRMWARE_VER_1_0 - InstallShield Wiz x|

InstallShield Wizard Completed

The Installshield Wizard has successfully installed
RSD_3_9 9 VZW V325 FIRMWARE VER_1 0. Click Finish to
exit the wizard.

Cancel |

= Back

Figure 3-4 InstallShield Wizard Completed
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Step 19:  Click on Finish to complete the installation of firmware files.

You can verify that firmware files are installed in c:\program
files\Motorola\MotoConnect\firmwares folder.

You have successfully installed all the 3 (three) files needed to operate RSD tool.

Important note:

Do not rename or remove any of the files and folders in c:\program
files\Motorola\MotoConnect folder. All of the file names and folders
are interlinked and renaming any of these files may result in errors.
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Uninstalling RSD Tool

The first file: isscript8.msi cannot be uninstalled. Running this program again
will cause no harm to your PC.

The RSD_VERIZON_3 9 9 Release and

RSD 3 9 9 VZW V325 FIRMWARE_Ver_1 0 are two separate installation
package. Each one can be uninstalled via

Step 1: Start\control panel\add-remove programs and locating these files.
Or You can launch each of the .exe files again to uninstall.

The following window will be displayed for RSD release. Follow the same step for the
Firmware package:

% RSD_3_9_9_VZW_V325_FIRMWARE_VER_1_0 - InstaliShield Wi x|

Welcome to the Installshield Wizard for
RSD_3 9 9 VIW V325 FIRMWARE_VER_1_0

The Installshield(R) Wizard will allow you to modify, repair, or
remove RSD_3_9 9 VZW V325 FIRMWARE VER_1 0. To
continue, dick Mext.

Cancel |

= Back

Figure 4-1 Welcome Window for RSD Installation

Step 2: Click on Next and this ‘program maintenance’ window will be displayed:
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i RSD_3_9_9_VZW_V325_FIRMWARE_VER_1_0 - InstallShield

Program Maintenance

Modify, repair, or remove the program.

" Modify

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

Remove RSD_3 9 9 VZW_V325_FIRMWARE_VER_1_0 from your
computer.

Instzll5hield
< Back I Mext = I Cancel

Figure 4-2 Program Maintenance

Step 3:  Select Remove (radio button). Selecting ‘Remove’ button will remove/uninstall the
particular .msi application from your machines.

Step 4: Click on Next; the following ‘remove the program’ window will be displayed:
& RSD_3_9_9_VZW_V325_FIRMWARE_VER_1_0 - InstaliShield x|

Remove the Program

You have chosen to remove the program from your system,

Click Remove to remove RSD_3_9_9_VZW_V325_FIRMWARE_VER_1_0 from your
computer. After removal, this program will no longer be available for use.

If you want to review or change any settings, didk Back.

Instzll5hield
< Back

Cancel |
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Figure 4-3 Remove the Program

Step 5: Click on Remove button; the ‘removing files’ window will be displayed. After this
removal, the final ‘completed” window will be displayed:

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled
RSD_3 9.9 VZW V325 FIRMWARE VER_1 0. Click Finish to
exit the wizard,

Cance| |

= Bach:

Figure 4-4 InstallShield Wizard Completed

Important note:

Remove the Motorola provided RSD release and Firmware upgrade
only via the 2 methods mentioned above. Do not delete any single file

or folder manually.
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Appendix A: Complete list of handsets supported
by RSD 3.9.9

V3c
V60c
V60s
V60i
V60p
V65p
V65s
V120c
V120e
V260
V265
T270c
V276
T300p
T300s
V325
C333
C343
V710
T720c
E815
A840

August 19, 2005 Use Pursuant to Motorola Instructions Page-19



Remote Software Download RSD 3 9 9 VZW V325 Ver.1.0 Installation Guide

@ MOTOROLA

MOTOROLA, the Stylized M Logo, and all other trademarks indicated as such herein are trademarks of Motorola, Inc.
® Reg. U.S. Pat. & Tm. Off.
All other product or service names are the property of their respective owners.
© 2005 Motorola, Inc. All rights reserved. Printed in the U.S.A.

August 19, 2005 Use Pursuant to Motorola Instructions Page-20



	 
	Table of Contents 
	 Revision History 
	 Overview 
	RSD Installation Process 
	Installing isscript8.msi File 
	 Installing RSD_VERIZON_3_9_9_Release.exe File 
	Installing RSD_3_9_9_VRZ_V325_FIRMWARE_Ver_1_0.exe 
	Appendix A: Complete list of handsets supported by RSD 3.9.9 


