Verizon XV 6800 Software I nstallation

Note: Before running the RUU, back up any personal data from the Mobile Deviceto the
compulter first using ActiveSync.

1. OntheWelcome Screen, click Next to begin the ROM update installation.
oA Plione ROM Update ity 3534

Welcome to the ROM Update Utility for the PDA Phone.

Caution: Installing this update will delete all the information on your PDA
FPhone. Review the readme for impaortant information before continuing.

= | understand the caution indicated above and have reviewsd the
Readrme.

This utility updates the ROM image on your POA Phone.

During the update, the ROM Update Utility will :

- Allowyou to update the ROM image on your FDA Fhone,

Click Next'to proceed. Click 'Cancel to guit

View Readme: hlext [ Cancel




2. On the next screen, follow the listed instructions in the dialog box first. When you are
done, click Next to proceed.

PDA Phone ROM Update Utility 3.5.3.4

Follow the instructions below to prepare the PDA Phone for the
update process :

1. Connectthe PDA Phone to the USB cakle.

2. Estahlish an ActiveSync connaction with your DA Phone,

3. Disahle the standhy and hikernation modes on the host PC.
4. Make sure Main Battery has a charge greaterthan 50%.

[ leompleted the steps indicated ahove.

Flease do not lanuch any program during the update process:

Click 'Mext' to proceed. Click 'Cancel to quit.

Note: You should read and follow all the instructions listed before clicking Next.

3. Thefollowing message will then be displayed, indicating that the utility is verifying
and acquiring information about the device as preparation for the update process.
Wait for this verification process to finish.

Werifying the information an your FDA Phone... Please wait...




4. Current information about the device, such as the model 1D, image version and
language will then be displayed. Click Update to proceed.

PDA Phone ROM Update Utility 3.5.3.4 i |

Current information about your PDA Phone:

Irmage Yersion £ 3.0.0.0

Select fram helow:

Undate | Update.thecurrentROM\tersinn:

Click 'Cancel to guit.

5. Below the device information, information about the new ROM update will then be
displayed. If you are certain that you want to install the Mobile Device with the new
ROM update, click Next to proceed.

PDA Phone ROM Update Utility 3.5.3.4 i |

¥erify that you want to update the ROM version:

From:

Irmage Version : 3.0.0.0

To:

Irmage Version: 3.2.0.0

Click Mest' to proceed, Click 'Cancel' ta guit.

Back | Mext . Cancel |




6. A confirmation message then appears and shows the length of time it will take to
copy the necessary files (including radio image) to the device. Click Next to begin the

update.
PDA Phone ROM Update Utility 3.5.3.4 I

You are now ready to update your ROM image. This operation
takes approximately 10 minutes.

During the update process, the following things occur.

The PDA Phone is prepared for the update process,

The progress bar is displayed on the host PC and on the POAPhone,

The completion screen is displayed on the host PC.

Click Mext' to proceed. Click 'Cancel' to quit:

A progress bar will run through the screen during the update process.

\
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dating the ROM image on your PDA Phone... /

Flease do not remove the USB connection from the FDA Fhone ot launch any program during the
update process.

Remember, the operation will take about 10 minutes.

Note: In the middle of the update process, the progress bar may stop running. Thisis
normal asthe RUU is adjusting itself to complete the update process automatically.



7. When you see the screen below, it means update is complete. Click Finish to exit the
utility.

Congratulations ! Your ROM update is now complete. Your
PDA Phone is ready for use.

- Followe the instructions on your host PG to re-establish a partnarship
e AT and synchronize your data using ActiveSyne.
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Click Finish'to close the Utility.




